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Assistance and resources for student veterans
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		OverviewThe Family Educational Rights and Privacy Act (FERPA)

	FERPA For ParentsFERPA rights and procedures as they apply to parents

	FERPA for StudentsFERPA rights and procedures as they apply to students

	FERPA DefinitionsDefinitions of various words as they relate to FERPA policies

	Frequently Asked QuestionsAnswers to commonly asked questions about FERPA
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Access transcript information and ordering instructions
Transcripts Overview →
		OverviewAccess transcript information and ordering instructions
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Requests for diplomas and CeDiploma validation
Diploma Overview →
		OverviewRequest for diplomas and CeDiploma validation

	Request for Reissue of DiplomaOrdering a replacement for a lost or damaged diploma

	Frequently Asked QuestionsAnswers to commonly asked questions about diplomas
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Information and instructions for course registration
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Services for students on probation or seeking readmission
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	Student Success Program (2.0 – 2.3 GPA)Assistance for students in achieving academic and other goals

	Probation System and Mandatory AdvisementInformation for students with GPAs lower than 2.0

	Disqualification and ReadmissionPolicies regarding disqualification and/or readmission

	Schedule an AppointmentMeet with an Academic Review Counselor online
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		OverviewPolicies and procedures for curriculum management

	Review ProcessBreakdown of the curriculum review process

	Submission TimelineDeadlines for inclusion in the USC Catalogue

	ResourcesLinks to various resources for curricula, syllabi, and more

	Curriculum Management SystemManage curriculum proposals, revisions, approvals and more

	Off-Campus StudiesReview and approval for off-campus courses and programs
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FERPA Overview →
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	OASIS for GuestsGuest login link and instructions for setting up Guest access




	Academic Calendar




				

				

				
				
			Office of Academic Records and Registrar
		

				

				
				
					
			
						
						
							
						
		
					
		

				

				

				
				
					Search










				

				

				
				
						
					myUSC
	Parchment

			
						
					myUSC
	Parchment

			
				

				

				
				
			
    
    
    
		

				

					

		

							

		
				
						
					
			
								
				
					
			
						
						
							
						Up to Main Menu
		
					
		

				

				

				
				
						Students
	STARS Report
	


	Transfer Credit Services
	


	Degree Progress
	


	Veterans Certification
	


	Grades
	


	FERPA
	


	Student Forms



	Records and Transcripts
	Transcripts
	


	Diploma
	


	Verification
	





	Registration and Counseling
	Registration Services
	


	Academic Review and Retention Office
	


	Petition Services
	Registration and Academic Forms



	Faculty and Staff
	Grades
	


	Classroom Scheduling
	


	Curriculum
	


	Catalogue
	


	FERPA
	


	Advisor Resources



	OASIS
	OASIS General Information
	OASIS for Students
	OASIS for Advisors
	OASIS for Guests



	Academic Calendar
	myUSC
	Parchment




				

				

					

		

							

		

						

				
								
						
					
			
								
				
															



															

				

					

		

							

		
				
						
					
			
								
				
					
						
				
								
			

						
				
					
						Up to  Main Menu					
				

							

		

				

				

				
				
						Students
	STARS Report
		Overview
	Frequently Asked Questions
	How to Request a STARS Report
	STARS Interactive Audit



	Transfer Credit Services
		Overview
	Agreements
	Histories
	Transfer Planning Guide
	Exam Credit
	Petition Procedures
	Summer Courses for USC Students
	Spring Admits FAQ



	Degree Progress
		Overview
	Graduate Transfer Credit
	Domestic and International Degree Verification
	USC Commencement Program
	Staff Directory
	Frequently Asked Questions



	Veterans Certification
		Overview
	Covered Programs
	How to File
	Financial Aid and Veterans Benefits
	Yellow Ribbon
	Other Available Educational Assistance
	Call to Active Duty
	Helpful Links
	Staff Directory
	Frequently Asked Questions



	Grades
		Overview
	Grading and Correction of Grades
	Frequently Asked Questions
	Leave of Absence



	FERPA
		Overview
	FERPA For Parents
	FERPA for Students
	FERPA Definitions
	Frequently Asked Questions



	Student Forms



	Records and Transcripts
	Transcripts
		Overview
	Order Official PDF Transcripts
	Order Official Paper Transcripts
	Frequently Asked Questions



	Diploma
		Overview
	Request for Reissue of Diploma
	Frequently Asked Questions
	Certified Electronic Credential Overview
	Certified Electronic Credential Validation
	CeCredential FAQ



	Verification
		Overview
	Order Paper Verifications
	Third-Party Verification Requests
	Order Electronic Verifications
	Frequently Asked Questions






	Registration and Counseling
	Registration Services
		Overview
	Deadlines
	One Stop Center
	Registration Procedures
	Web Registration
	USC Tuition Refund Insurance Program
	Limited Status Enrollment
	Frequently Asked Questions



	Academic Review and Retention Office
		Overview
	Our Philosophy
	Student Success Program (2.0 – 2.3 GPA)
	Probation System and Mandatory Advisement
	Disqualification and Readmission
	Schedule an Appointment



	Petition Services
	Registration and Academic Forms



	Faculty and Staff
	Grades
		Overview
	Grading and Correction of Grades
	Frequently Asked Questions



	Classroom Scheduling
		Overview
	Classroom Changes
	Contact Hours
	Final Examinations Rooms
	Classroom Scheduling Room List
	Classroom Scheduling Coordinators
	Classroom Scheduling Modules
	Classroom Scheduling Modules Table
	Classroom Photos
	Section Scheduling at USC
	Hourly Summary Sheet
	Frequently Asked Questions



	Curriculum
		Overview
	Review Process
	Submission Timeline
	Resources
	Curriculum Management System
	Off-Campus Studies
	UCOC Minutes



	Catalogue
		Overview
	Submitting Updates



	FERPA
		Overview
	Frequently Asked Questions
	FERPA Definitions



	Advisor Resources



	OASIS
	OASIS General Information
	OASIS for Students
	OASIS for Advisors
	OASIS for Guests



	Academic Calendar




				

				

					

		

				
			
								
				
			Order Official PDF Transcripts
		

				

				
				
					Learn More
	Overview
	Order Official PDF Transcripts
	Order Official Paper Transcripts
	Frequently Asked Questions






				

				

				
				
			USC Registrar › Records and Transcripts › Transcripts Overview › Order Official PDF Transcripts
		

				

				
				
					
									
						
					
			
									

		

							

		
				
						
					
			
								
				
					
						
				
								
			

						
				
					
						This service is available only to students who have attended USC since 1981.					
				
							

		

				

				

					

		

							

		
				
						
					
			
								
				
							The University of Southern California has authorized Parchment Inc. to act as its agent for processing orders of electronic transcripts in PDF format. Parchment collects all required fees and forwards the request to the USC Registrar’s office, where the transcript is produced and released. Parchment uses the highest standards for security and the service is compliant with the Family Educational Rights and Privacy Act (FERPA). 
						

				

				
				
					
						
				
								
			

						
				
					
						Parchment is available from approximately 12 a.m. to 11 p.m. Pacific Time.					
				
							

		

				

				

					

		

							

		
				
						
					
			
								
				
					
							
					
													
															
								
														
												Before You Order Transcripts
					

					Students must clear holds on their records before the Transcript department will process an order. Current and recently enrolled students can check for holds on myUSC.
Students should also check their myUSC accounts to ensure that any pending grades, degrees or changes have been posted to their records prior to ordering transcripts.


				

							
					
													
															
								
														
												How to Order Transcripts
					

					If you have a myUSC account: You can link to the USC Transcript Ordering Site at Parchment via OASIS. (First-time OASIS visitors will be asked to provide minimal contact information.)
	Under the “Record Order Services” header, click “Send An Electronic Transcript”.
	Follow the instructions on the USC Transcript Ordering Site at Parchment.

 
If you do not have an OASIS account: You will need to visit the USC Transcript Ordering Site at Parchment directly:
	Click “Send an Electronic Transcript“ and follow the instructions. You will be guided through the steps for placing your order.	If you are a first-time visitor, you will be asked to create a personal profile, user ID and password, which you can use to place future orders. You can order as many transcripts as you like in a single session.


	The fee for each transcript is $12 per PDF transcript. MasterCard and VISA are accepted. Credit cards are charged when transcript orders are fulfilled by USC.
	The Federal Family Educational Rights and Privacy Act (FERPA) requires the owners of academic records to give their consent before their information may be released. After you place your order, you will be asked to print, sign and fax an Authorization to Release Educational Records form to (303) 962-6408.



				

							
					
													
															
								
														
												Checking Your Order Status
					

					You can check the status of your order by logging in to the USC Transcript Ordering Site at Parchment. If you need assistance or have questions about the service, contact Parchment at (844) 369-2334. Business hours are 8:30 a.m. to 5 p.m., Pacific Time, Monday through Friday.
Transcript requests are fulfilled within one business day, and transcripts are released as soon as USC fulfills your order. The recipient will be notified by email to download the electronic transcript from a secure website.


				

								

				

				

					

		

							

		
				
						
					
			
								
				
			Additional Information Regarding PDF Transcripts 
		

				

				
				
							The electronic transcripts service allows you to request your official USC transcript(s) online. Within minutes of receiving your order, USC will release a secure, digitally signed transcript(s) file in Portable Document Format (PDF).

During the ordering process, you will be asked to provide the email address of the intended recipient (person or entity) of your official USC transcript. Once the order has been executed, two emails will be sent to the recipient.  

The first email will be a notification of the awaiting transcript(s) and the web address of the secure website where the file can be found. While at the website, the recipient will be prompted to request that a passcode be emailed to them. 

The second email will provide a passcode that allows the designated recipient to retrieve the transcript(s) from the secure website. The transcript(s) file is released as a PDF that contains a digital signature. The digital signature insures that USC’s identity has been verified by a trusted third party and that the transcript(s) file is valid and has not been altered. 

A status bar or a pop-up screen (depending upon the version of the software being used) will display a message indicating whether or not the transcript(s) should be considered valid or invalid. Because of the special characteristics of the digital signature, the recipient must view the PDF using Adobe Reader version 9.0 or higher or through Adobe Acrobat version 9.0 or higher.
						

				

				
				
					
						
				
								
			

						
				
					
						Attention: Mac/iPad Users					
				
									
						The PDF software utilizes Adobe’s secure certified PDF technology and therefore may only be viewed using the free Adobe Reader or Adobe Acrobat. If you attempt to view the USC transcript without the Adobe software, the default Mac application, Preview, will not display the document correctly and instead will show a blank document.					

							

		

				

				

				
				
							The recipient of your transcript(s) has 90 days from the time of notification to download the transcript(s). After 90 days the passcode will become invalid and a new order will have to be initiated. (Three unsuccessful tries will also invalidate the passcode.) The PDF does not expire once downloaded. The PDF is available for printing with a watermark. USC has the capability to rescind the PDF transcript(s) in the event that an error occurs or if USC suspects unauthorized use of the PDF.
						

				

					

		

							

		
							

				

				

					

		

							

		
						

				
								
						
					
			
								
				
					
			
						
		

				

				

				
				
			Need More Information?
		

				

					

		

				
			
								
						
					
			
								
				
					
			
						
						
							
						Visit AskUSC
		
					
		

				

				

				
				
							Frequently asked questions
						

				

					

		

				
			
								
				
					
			
						
						
							
						Go to Glossary
		
					
		

				

				

				
				
							Commonly searched terms
						

				

					

		

							

		
					

		

							

		
				
						
					
			
								
				
																
							



								
															

				

				
				
							University Park Campus
700 Childs Way,
John Hubbard Hall Lobby (JHH) 
Los Angeles, CA 90089-0912 
Contact Us
 
						

				

					

		

				
			
								
				
				myUSC
	Financial Aid
	Student Financial Services
	Schedule of Classes
	Catalogue


		

				

					

		

				
			
								
				
							Annual Security & Fire Safety Prospective Student Notification 2023:

The University of Southern California’s Annual Security and Fire Safety Reports (ASR) for the past three years are available online at: https://dps.usc.edu/alerts/annual-report/. 

The Annual Security and Fire Safety Report includesClery Act crime and fire statistics for the preceding three years for locations ownedand or controlled by USC, the required policy disclosure statements and other important safety related information.A paper copy of the ASR is available on request made to Department of Public Safety Records by calling (213) 740-6000,by email to DPSRecords@dps.usc.edu or in person at DPS at 3667 South McClintock Avenue, Los Angeles, California 90089.
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